skillsoft>

300 Innovative Way, Suite 201 Nashua, NH 03062

Certificate of Completion

This certificate is presented to

Timothy Muthama

for successfully completing

ITIL® 4 Foundation: Service Management Practices (Part 2)

Training Credit Value: 1 Date: August 18, 2025

Authorized
Training Partner

These professional development units have been granted in
accordance with the standards of the Project Management

Institute. Authorized Training Provider, Number 1008.
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